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galleries for temporary science-based exhibitions targeted to younger audi-
ences, state-of-the-art science studios, and an entire floor devoted to early 
childhood education, with a discovery gallery especially for this age group 
(Fig. 3.26).  

The programmatic transformation begins with the Science Educa-
tion Framework developed by Karen Hays, manager of school programs, 
and her team. This document identifies science processes, age-appropriate 
science content, unifying scientific themes, and criteria for exemplary 
science program delivery. In spring 2011 the framework was used to audit 
all current Youth and Teacher Program programs. Andrews anticipates that 
as a result of this audit, 12 to 15 programs will be eliminated, the rest will be 
revised, and new programs will be added; all will advance science literacy. As 
Andrews says of this process, “We are reinventing ourselves.”30

Over the last 100 years, Museum education has come a long way 
from its early days of lectures and lending kits. Today, education staff in all 
departments are venturing off the traditional path, well-constructed by early 
years of successful programming, and they are heading off in new direc-
tions. If they could glance over their shoulders, they would see Education’s 
early supporters and builders—Figgins, Niedrach, Bailey, Hartmann, and 
Goddard, among others—who would be pleased to see that their Museum 
had indeed become “a centralized place of learning.”
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CHAPTER 3 — EDUCATION Informal Science Learning for the Public
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